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HUMAN RESOURCES OF LOCAL GOVERNMENTS AS MOTIVATORS OF P ARTICIPATION OF
BUSINESSES AND CITIZENS IN PROTECTING OF ENVIRONMENT

Abstract

This paper discusses the importance of human resources of local governments in the motivation of business
and citizens in protecting the environment. The inability to absorkert problems caused by inadequate and
i ncompl ete arrangement of wutilization of human res
of strategic priorities of environmental protection. The motivational power of human resources gévecaments
expressed through interaction with the population and representatives of economic activities brings a numerot
benefits for the environment. With the aim of animating businesses a system of rewarding is introduced viz
application of the Prontkee method of ranking the companies with the largest contribution to the environmental
protection at the | evel of Lulanids | ocal gover nme:

Keywords
Local government, environmental protection, cooperation, Promethee method, decision making, debisien ana

0. Introduction

Environmental protection advances both locally and globally. The actuality of the ecological crisis leads to ar
increasingly more significant reflection on the prospects of revival of the planet and of reducing pollution through
improvement of environmental management. The cause of pollution is indubitably human. Affecting nature by living
and more importantly by activities carried out in organizations, manufacturing plants, man disrupts the natura
balance of Planet Earth. As a @ntissue, environmental protection is applicable in all areas of public administration
as well in local government and their cooperation with the population, the common goal being the quality of life anc
preservation of the environment in which humang&lees

Any form of community, local government or business organization is a form of compleesociomic and
technicadtechnological working unit which aims at insuring the viring of all members of an interest group. To
make the operation of such as®m longterm, of high quality and effective, its significant portion must be of high
quality and have competent human resources.

An organization consists of human resources interrelated in certain groups and could be defined more close
as fiansystemeset interconnected psycholotiongical g
When this essential factor is met, the interaction, in this case between a local government and the environmel
represented by the population and locdegurises located in its territory, can be achieved by cooperation of these
three component s. nGi ven that the organization is
climate and values of a particular social system it belongsd THu2the.local government as an organization also

11



frrrovv ot dridas 1ouvvyr 3 rof1lof ¢ rRIMLGUSHMAER [ 1 1240015 ISSN 2416070

reflects the social climate of a given locality. The correlation of local government with citizens is reflected in the
continuous cooperation of citizens and local government representativegcimaittzens expect the solution and

encouragement by its employed representatives. However, the expectation of the local government is equal
I mportant. Cooperation, di al ogue and observation o
resources engaged in such transactions must be competent and must continually work on their training. In contrast
the previous mode of economic development, sustainable development is development that respects the natural :
social diversity, respectseh envi r onment using sustainabl e technol c

1. Human Resources and Current Challenges of Environmental Protection

As a basis for the solution to this problem one considers that some local governments anh&egebi
departments that deal with ecology and environmental protection. Their contribution is evident, but with better
organization and cooperation with other local governments the effect of the work would be more significant. An
additional problem is redicted in the differences in the form of organizational structure, the size of local government
and cultural distinctiveness that caused different approaches to environmental protection in Serbia. There is no unifi
approach to the problem of preserving gmvironment. Some local services do not have human resource departments
or sectors of environmental protection. For this reason the approach and solution to these environmental challenc
depend on unskilled and poorly motivated individuals. To implerttenistrategy of sustainable development of
environment in Serbia it is necessary to create new business conditions, meaning maximum utilization an
contribution of human resources in each local government. Success factors are rooted in the propsowiseigék
and innovation. Human resources represent a significant potential for development of local governments. Th
prediction of needs for human resources is the most important phase in the organization of work in any organizatio
ATher e i swhilis diréecdyfoduaed dn human risk management, but as shown, based on some existing
broadly applied standards (ISO 31000, ISO 27001) it is possible to approach solely on the creativity of the
organi zationo [ 4]. Pr evi @wasignificarg eumbec ¢f indivalisls with adequatet h
professional background in environmental protection on the labor market [5]. The strategy of sustainable
development of the local government ofl La fori the period until 2020 points to the fact that the environment of
this area is largely preserved, but also to one of the main endanigetong being the inadequate treatment of waste
and wastewater, the uncontrolled use of chemiadilgming dc. If not solved on time these problems could seriously
jeopardize the health and lives the residents of this municipality. The cause of this increase is the amount of was
are not only households and the population, but to a large extent local eaesegatising high levels of chemical
pollution. This implies the necessity of cooperation with businesses and finding motivation starters to engag
business entities in the process of environmental protection. Acting supportively, the local government shoul
introduce a system of rewarding of those business entities that made efforts in improving environmental protectior
Whether it be the introduction of certified systems or innovative methods, it is necessary to establish criteria by whic
to measure indidual contributions.

Projects of a ABringing the | ocal government <cl o
Devel opment and Cooperation can be used as a model
business entis. Service centers are a form of facilitating cooperation between local authorities, citizens and civic
initiatives which have its representatives in the local government. With minimal financial input, this model of
involving citizens and businesses iretpreservation of the environment through interactions and professionals
employed in the local government may significantly improve the environment. The transfer of knowledge is a sourc
of great savings and improvement of human resources management as gfednvironmental management. If a
local government teaches its citizens and businesses how to handle the environment, rewarding their free will a
hard effort, the benefit will be manifold. The local government df lauhas two environmental assonims
regi stered in Lul ani and Gula respectivel vy, active
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associations is insufficient. The lack of funding and low interest in the local population is considered to be the caus
of this. It is exactly this situation that helps the proposal to solve the problem through the implementation of
motivational techniques. The features required for persons employed in environmental protection are knowledge |
this area and a problesolving mind fame, and not the study of phenomena, high intelligence or hunger for
creativity. Local governments need such people in their ranks that have a driving energy in addition to their expertis
in the field of ecology, all in order to efficiently eliminate plerhs.

The process of Serbiads EU accession implies a
integration. The standards are defined for each area, issue and individual. Directive 94/62 /EC of the European Uni
regulates the implementatiaf standards of EU member states in the field of environmental protection. When
institutional mechanisms and capacities are being considered, the EU made some recommendations that clee
encourage local governments of higher capacities while promotimgeEtemn with local governments with weaker
possibilities. It also states that it is necessary to increase the number of employees in these jobs and incre:
investment in their training and development. It is also very important to observe local custioemplait them by
adapting them to innovative methods with the aim of galvanizing citizens and businesses into effective participatior
The creation of the Action Plan for Implementation of The National Program for Environmental Protection, a five
year deelopment document of the Republic of Serbia which is grounded in the new Environmental Protection Law,
represents a strategic umbrella document. The harmonization between the EU acquisition means not on
harmonizing it on state levels, but also includdgsorizontal and vertical alignment and the local government is an
indispensable factor. Many IPA CBC projects are defined for the-202@ period. But a large number of
environmental projects were financed by the EU as there is still no possibilitgbila $&establishing a stable fund
to finance the protection of the environmental. There is, therefore, no clearly defined model of financing suct
activities. Due to this, loveost projects that seek solutions in willing human potential instead of fihaesiarces
are of an even greater importance.

2. Ranking Local Organi zat i on swithahe LarghseCohtribatianl To Go v ¢
Environmental Protection

"A motive is adriving forcet he f orce that moves and directs hum
of certain achievemés. To measure these achievements there should be a specific performance that is measure
The decisiommaking system on the holder of prizes also includes evaluation by clearly defined attbkdtes: e a n
more business problems related to different ireguents and their relative importance occur. This fact affects
business decisiemaking so that it requiresamuttir i t er i a model for an objectiwv
[7]. When it comes to the environmental protection by local governntesfisuld be noted that certain criteria are
adapted to the specifics of local governments. One way of evaluating the contribution of business entities to the
environment with a view to their ranking is the very mattteria decisiormaking.

A software package can be a significant tool fordecisma k i ng when presenting aw
of methodology of multcriteria decisiormaking has resulted in the formation of a large number of models and
different approaches. Multriteria methods arased by many authors as the basis for different approaches to the
formation of new models: an interactive aggregatieeegregation approach, visualization methods, a
multiplecriteria decision analysis (MCDA) model based on nurdided dominance relatisna method based on
stochastic dominance degrees, and many others. PROMETHEE is one of the MCDA methods frequently applied
a wide range of mukriteria decisiorma ki ng processeso [ 8, 9].

The application of Visual PROMETHEE to a specific example vélelaborated in the continuation of this
paper.
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File Edit Meodel Control PROMETHEE-GAIA GDSS GIS Customn Assistants  Snapshots  Options  Help

DSM DB B BEERZP7ELO & ¢ ves T
HOXZDEMU|EIH S Tt oMa @ s

Scenariol [The amount .../ Waste gener... Funds invest... | Human reso...| | Contribution | Cooperation ...
Lnit tfgod tfgod din S-point din S-point
Cluster/Group ’ ‘ ’ ’ ‘ ’
= Preferences
MinMax max min max max max max
Weight 0,10 0,10 0,15 0,30 0,10 0,25
Preference Fn. Usual Usual Usual Usual Usual Usual
Threshalds absolute absolute absolute absolute absolute absolute
- Q: Indifference nfa nja nfa nfa nja nfa
-P: Preference nfa nja nfa nfa nja nfa
- 5: Gaussian nfa nja nfa nfa nja nfa
= Statistics
Minimum 37,00 12,00 250.000,00 din 2,00 250.000,00 din 1,00
Maximum 54,00 23,00 500.000,00 din 5,00 500,000,00 din 5,00
Average 44,33 18,00 333.333,33 din 3,33 416.666,567 din 3,33
Standard Dev. 7,13 4,55 117.851,13 din 1,25/ 117.851,13 din 1,70
= Evaluations
Company 1 |:| 54,00 12,00 250.000,00 din bad | 500.000,00 din wery good
Company 2 |:| 37,00 19,00 | 500.000,00 din average | 500,000,00 din good
Company 3 |:| 42,00 23,00| 250.000,00 din very good | 250.000,00 din very bad

Figure 1 Initial data for Visual PROMETHEE analysis

The ranking is done on the basis of six criteria, the most important being: human resources is the level c
knowledge, skills and experience of the emyples, employee performance evaluation criterion, cooperation with the
popul ation, defining the organizationds influence
schootage children, organized work on the recollection of recyelaiaterials and organized practice. In addition
to the above criteria other criteria were also used, namely the amount of processed waste, waste generation, ful
invested annually and their contribution. In keeping with their importance, a relativdamgmand a minimization/
maximization requirements are assigned to each criterion.

Regular preferential functions were used for all criteria. The final ranking was made on the basis of known
data entered in tables for each of the three companies. Tles ¥aticriteria of amount of processed waste and waste
generation are expressed in tons per annum. The invested funds and contributions criteria are expressed in din:
while the criteria of human resources and cooperation with the population useddhs $da 5 points.

All the values once entered in the table by using the Visual PROMETHEE application and method give the
following results or ranking of alternatives, in this case enterprises (Figure 2).
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0.0
PROMETHEE I Partial Ranking APROMETHEE II Complete Ranking /

Figure 2A graphic display of the ranking o Figure 3 The Network Diagram
alternatives by using the Promethee method.

Figure 3 shows the ranking of alternatives in a network diagram using the Promethee | method
After entering defined values the necessary calculations were also made usinditaéi@pphere the
obtained input (Phi+), output (Rhiand pure flow (Phi) values are shown in the following table (Figure 4)

Rank action

1 |IZI|::|r'r'|p.'-.E:|n3|I 1 | |:|
2 Company 2

3 Company 3

Figure 4Tabulation of ranked alternatives applying the Promethee | method
The Promethee Il method was applied using theevalupure flow (Figure 5) to obtain a graphical
representation of alternatives ranked according to a selected criterion.
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= PROMETHEE Rankings = =
+1.0

0,1250 Preduzece 1

Preduzece 2

—
I 0.0

-0,2250 Preduzece 3
| -1.0

' PROMETHEE I Partial Ranking 4 PROMETHEE II Complete Ranking /

Figure 5 Graphical representation of the ranking of alternatives by use of Promethee Il method

The selected criteria functions shabe sufficiently specific and have their values indicate how efficient the
system is and what the effects of using different criteria and techniques are [7]. Based on initial data and by usir
Promethee methods in the Visual PROMETHEE application we tmaeomplete order of considered alternatives
(companies). We conclude that Company no.1l has advantage over other companies; the next ranking company
Company no.2, while Company no.3 proved to be the worst solution.

3. Conclusion

Man and nature exigt an inextricable bond. Their interdependence is the key to their survival. An active role
of a local government as a located point of action of each individual is essential in creating specific motivationa
instruments in improving the environment. Evimental protection becomes increasingly costly to business
entities, and this affects their decisions on quantities and prices of products and services. External economic effe
of the devastation of the environment are felt in both production and cptisarto an extreme. For this reason,
business entities are significant participants in the sustainable development of the environment. The local governme
is the party that need influence business entities as their counterparts, motivating them topardsg the
environment along with a prize as a kind of compensation. Coercive measures such as government interventio
through legislative measures prove unpopular. Motivation is based on voluntary activities, with minimal costs anc
by promoting progresthrough human resources as highly intellectual beings whose potential can correct the se
habits that caused the existing drawbacks.
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CsMEzH OteMmMise j dzdzOW 1 Csdzs B Yud M OW fsdzdlsdC O©. 1 sMisOdztso dzj
OoclkzMlsO 2014 .0 NjAJGOHSsdaPLy A jdz] o O SsteseledQd@ g o
tdifmMfeedzded ster &3 d 6. wjoOMbsfsdy HB 2020 ctHOe[ 2] .

st B3MEd2 AJHJjOd dz 2 BCtekze oCdz¢ yoOjls o MmMiBw 18 ¢
10Mmjdzjdedy ster &3O, 5 HOGR#EZOMB WEMEOsdzy Olsw 1 2063dzdz. 967,
L CsdzsdBd yd MSd OCIsdodetsy dzOf dzj dedd MtsMmisOCoadzwjls 966, 2
dzOfj dzj ded v . | BStesEH8BJ5 dOMpdzj g 273663 ®) . Mgz S EB 7
ftetsy doOsls tSCtsdts 130 {bddujmMSdrn ctkff, dOdetd hddid
sOlsOter [ 3] .

vittediststedy 4 MY s kzdXa, Is ©B(dg, if Sind9O dsdpvejtde ssted d s
M LOYOHOI M0 o BMiglstsh) MPOHJ €& dZOdztsE OH! (o jtemndetsisd f s5dz
JL Sthttd t507dR] D, ¢ R o 8 jBO J HEkzcedj otHd j tBI j§Lk
i3 i 8 Oter y;id3z® U GEHGHSR dz" A 3" @OA Bk C | 3] .

tdmMfzedzd ¢ O st BB sdDEOY Qfsdg dsdz > j dzj L dzs?2 tekzH B2,
mMsdw 3, Mistetsdlsj dz' dgf &g Mrtc! vy d&3. 15 o H jteoaks ydtejH' g
BYeCdds € dzd 3OIs s 3, OZdydj 3 Hoakr dstej 2, dzj yd Bdzr d&3d @
~te8h BOLE Hdzv o jHjdzdw ddzoj Misdyddedzts? HJWIsj dz desfis( .

Imid dL e j fMlsdats, Yylsts Hdzw CO)yHtsets fslsjdydOdz desé s
ftedodzj C Olsjdz' detsilsd. 1 jH! S OxRoB) dilrze g dgds Y Qdfjsdzds” § ¢ BfsJ
Mlstesdy Mo tsj Ot eteojd lsefty Bzse s L Ooa dMmwils ls oL dgtsy dzsfr

t O BsOIstcdo OW tojedtsde Hdzw HOdz dzj 2N jets ddzo j Misdtotse C
fijtcor 3 HJjdzsdz Mislsst§ s dszRd yihey 6P dz! fdesdzts y § dzd § H O dzdzts G T
L C s dptyiggsy] f sdztsy jdzdj st BMCSEts AjHjLOd dséts BStekzcO A
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OB &ZdYBCDL Ols j dzof GisdaeBfizy disS sc s €OLodlsdYy  jMkeddSd

L BLEH gtej Hdzj 4 L
. tdmMfzed WjHjtOd :
1 8C0OL Olsj dz St ds LdZOILJdZqutS oafnj @3 MM

(Bl j&f 0 0OdksotEt (64 cd

2012 GBHE, dkeH. i il 38 624

[Bi j&B 9 O0zsotsets t6j ¢t

Heh 2 dzOfmj dzj dedw o 20 87,1 99,4 348,6
— —

LS TEbE o e 1035 157 498,5

bz s dlsscOd 2013
[Bl jd&3 ddzoj Misdyd?2 o

mMuydls oeMmjnr dMmissyded € & 60,3 9,4 159,7
2013 GeBHLIEz, d3dztc H . tc Iz

1§ dzdyddz® ddzeo j flsdyd?2

%O HEh L dzOfj dzj dzd v o 80,7 24,3 90.3
I OL &j to Mt Hdzj d3i MY y

GOU] M) dedzts? L O OB s 11400 12400 29960
tckzB .

vietse jdz@ BN j2 BjL O

5 & ssHsdsedd §[v, 5.8 5.9 5.5
VEBojdZ LOGjGqMBEJE

o 2013 dtHE, % 1.6 0.6 1.2
[ G bgds MjCb660 o 30 30 20

1 sCOL Olsj dzd stor 3¢ ts@ ts AJHJtOd dzts@ s sCtckzd O L dzO1
L CdesdBd Ui ME S odzsy jdedy By dets B WwhdedlIls! Isj d3, ylsts s
Wddzodzdtetse Odzd J tsls) j6 SifiislAacOOitemils otss, 1SQ dg@Ms?2 1 Ctsdesdizd € d .

l fjtedtsH 9 2010 5 2013 66. ddzoajMmsdydd o Mmdztse dzgt
% LO fMqyyl MtcjHMmlse WJiHJjttOdz dzséts BB HYjISO d d2O 7,7 %
ster 3MCtsd3 W j Hig HedDjdz' Hap@lisfj] CEcsMizHOMlsa © BF dzs L dzgOydlsj dz
sOB dzd yr .

v OB d&zd yo
[ dZ2OBdEC O HBsdZd BEHYJjIsde » MtcjHMlse o COfdlsOdz dgr = d
I BHO 2010 2011 2012 2013 o Mt H
WiHjtOd dzr 2|10 10,1 9,7 10 10
t sfpdw -
BY HY JIs fn
oo 8,2 7.9 7.1 7.5 7.7
WiHjttOydd
t i My s dzq Gtsfm. B8 HY JIs| 10,1 5,6 4,2 1,9 5,5
str i3 &B3j flsdzr 2 B HY 82 5,5 2,4 1,7 45
CstesH Gtsfp. BE¥ HYJIs| 17 4,3 3,9 14 2,8
4joOMIsSY| aizjMmisder 2 BE H| 46 7,2 7 6,7 6,4

1 4 M3 Ilstew dzO0 1 IstsizOWw d didcjdfg lsiaf § Psde dz' dzts fy ls ster 3ME sG 5
JazsmistcOdzdzr 7 ddzo j flststetse Wodw jlsfMw HEMsOssyds o' Mt
ddesistcOdzdz" = ddzo j Misdyd?2 (1 RR), SCStltter 2 MomMsOodvjls o
1 RR HEO"E dzOMj dzj dedv ftcj HMIsOodzj dzO ©® I[sOBdZdyj 3.
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v OB dzd yO
Fr qdzodsd ¢ O 1 RR dzO HEhE dzOMj dzj dzdw ( MisMmisOo dzj ©
| BHO 2009 2010 | 2011 2012 2013 2014
I { simfmdy 3542 2938 | 3787 4056 5816 é

I timfesddSE |10544 11155 | 12262 | 18708 | 23840 | 30215

l etstetsH wj o Of 13474 12746 | 11914 13581 13040 18318

1 5C0OLOIsjdzz 1RR 20 HEME d2OMJ dzj dedw t jMieBdzd $d ster c
YjB 9 4 t©OLO fftejorhOjls tsmMmd2mMed?2 Lktetse j dz (5816 t
fsCOLOI, dj B f sdiSoOkzE BBASYT B ZOMIsd (668 Hisdd ). I} RR
Ldz2OyJ dzedvw wjoOfmMstsf sdzr MtsMisOGoaddz 9 2013 eHEZ 13040 tk
5B d&ZOMIsd (433, 5 HdL ).

Il str BMSBd AjHJjOdz detsdz € to zdptyg d3deLhipdats's ataiz i Is fifwvls to OtfiteiAt
stcOdef stels, Itceso dzv, Mtetsdlsj dz@ Msots, dsedMmisdsc O, My

Itsdzii 95 % ofmjinm HtejHitedWwisd?2 ol Bz sl dup muzt hHtets§
O dr HBdzg f tedn tH J lofdzdfesy |dfdic =AH2z $%4) diadfj CodzduLjte OMistsf sdzj d
ster d3. 10 HBd MteiHddr ftojHftedwisd?2 ftodmatsHdlsmw 58, 2
tdmyfkeddsy strd, ftod Ibtsd dO MtejHdd] ftejHftedwisdw
ftosHiz§ yetf, 4 % toj OdzdL tso Odzdzts? fesHiZSyYydd ftodmasHdIsMY  da

sO0¢ MM Ojls [ dddmisjtthMsets | Codesdiddyud M sets ttOLodls
ddzo j Misdyd?2 B'" dzts dzOf e Oo dzj des dzO@ Mlstets d lsyj. dz! 1fipls % dddzotg Jfrfls]
O tcQo dzj dzts dzgO@ ML HOdedj Lkfdzse d2 H dzv -CtQastdds dztstafzfzt  ddisj jugi fiv
9rHjdzjdets 12 %. [MlsOdz dg@ §j ddeo jMmisdydd B'" dzd dzOff tcOo dzj
1l jdzsetstemMCtsets d 1 O0RyYydmMowO2 M et 02 sdatso .

IsfMkzH Otcfise 5, fsd3ddsts ddzo j Misdtetseo Odzdw dBOdZsets d Mty
Edzzyh jdedd bitedMmisdyj mMSdr tBi jCIstsa. ©v0OC, o fjtedtH ) 2
ez dzj 2 dz20 Mmtse j teh j dzMiso so Oded § IsdgQe@ A Isid juHi JMtE Gsc2!  dEsiay e jindz jted

CCf wsiyfdfideC © ddzo j Misdydsdedes? ftcdo dzj € Olsj dz detsisd t 4 f
ftoetso j HY dzdzOW OcG jdesmlsotsds ¢CCMYf jtels t¢& o Oftejdzg 2014
COljcetstedd M § tsdzedzip gzdede WBARY B8 jlzdzy FOZtctso dzj dF53 ted MEC s H dzw
fslsjdydodz fsCOL" 90jls L OddBOj ddz® tjcddetsdy Hisdz® dzO 5
Bsckzls Mistsdzt dzzls' Mw ddzgo j Misster o Htetsyj M Mo SEROWHjaB]jk
COC Lz H 5 dz¥ tcjedBdz L Oded BOJ Is de@& O g iz te iy dzsh ¢ HsCd L ta IsdzCfr
BOMh sOB" Isjrn ddzd ddzr 7 ftesBdzj &3 o tjcedtsdzj. ster &3 tsn OteC
fsCOLOBjdvdd d Byj d ded dZOHEAz flaf P O @ j dzv &3 dz0 HEZM Iz

ddzjHizjls Eftsdwdkzls! d t ttdMSOR, SCltste’ &3 ftsHO jteGg O] Is

-dzj Mis OB d dz! dats ftfists dzdnldsdyg JOQE s tsB MIsOdetso € d o f tod 6 to Odad Yy

-tedMSd, MoawLOdeds' | ) By HEZOtsSHAZ 3 MtsistelzH dzd yj Mise ts

dzj HsMIs O s YdZOW 58 j ftz] Yttt toc ] T dz®H B2 d floSH S

-slsfmMilsmMised] MisOBddz! dztse s Y Jjdzj L deHBtetsy degsets d Oolsts
t sifdd;

-MdzOB tstcOL o dIsr 2 fHtotsdir N dzj dede" 2 S tsdi3f dz € fy;

-Cstetelzf ydw.
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YiIstsB ' Mf shMtseMlseo s9 Ols Mis OB d dz' dzts B3k d Y d 2d3dats ¢ s 3 1 iz dzd
dzf sBrtsHd B d3ddzd 3L Jetso Ols! IsOCd4 twdmcd.

14 MBsbtew &O {Ists, o iMfkeddt] st'd 3§ Mj2yom
cOL dzd ydz' = tlsteOmMdzv 7  Csdesdzd ¢ d. 1 Otk jydgr § ddzoj Mistster
Gslstsor 9 MEistetsds otej d3j dzed G twdmlslzy dIs ¢ toj OdzdL Oydd
BdLdzf Md3d dz L Oddzlsj toj Mtso Odzr o MmMlstesdlisy dz' Mlsej HBttsE, {t
ddzo § Mistste” dzOyJ dzj dz' ZO0 MLHOdd) " Jtctddiy dzj izss . § AtOH
9 G dzZOH' 8 Ols! Hijdz' 6d o tOLodzjyddzedw d ®ISH™ 7 GO HOdz.
ftedLr 904ls € ISt Istsmisd, d ortO)0Ojls ctslstso dztsfls! ¢
LOtlzB j ydz" d3d ddzo j Mistste Od3] .

s dMtsC dEPHARSR ddlsj tOlskzter

10dzdo @2 yjdeSts .1. RdgojMlsdydtsdede § COyJ Mlso © vy j dadz
sftesr 1 Csdsdi3dud MSdn dzOES, T®. 358964302 2014 6. ), [ i
I sMisOdzso dzj dzedj 1 Qo dlilsj dz' Miseo © | sSiRPL4MCds2 B Az B H & © xpe g
JHitOdz dzts? yjdzj ots? - esdze@Bz] MBS YgOzodzlsdj t 4 MY 2B d
s 2020G6t5HO" .
ldBeOWdw ster 30 [I § dzd Y lsigs s1dstRISAt iRy indioty/finfolindex.php( H Ols O
BteOh jdzedw: 10.11.2015)

AJHJtOd dzOwW Mz B O ctsMmikzH OteMmise j dzdzts?2 ) lsf @AY sfiplstiOCyd] W[
tdndds HERUIsEZY O:
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/enténuestment/nonfinancial/ H O Is ©
sBtOh jdzdw: 10.11.2015)
5. vjtetcdiststed Odz! dz" 2 St Odz AJHJEOAZ dts? fmMdzz y B ' ctsfkz
(s’ d@BNlsOls) [ €dzj ¢ lstetsdzds 2 ey Mzem] i { jnsfals d imssfiyglizfcca v
http://gosstat.crimea.ru/ukosvodl.phpi Ols© B tOh jdzdw: 10.11.2015)

E ¢ HOdj.diS. 5 O dzchdziif 2066~

I =N~

Iy N

ur s33
PHOBE Edzso O v d dzOte O S ulffrig.tcitr . fif fristote
st L MSd?2 1 0ydsdzOd dz
chadamkulov@gmail.com

Vi Jagf 3 R YrtelrsuRrRIZ RLUCTVOARIL OGS RYGARR
I3zl d Jr1t o1l oér1RrRC 1 s3t131800(

b dzdztslsOydw

I MmOl j thewh jdr Mtsotej &gj dedz’ §j Isjdzavjdzydd §esyj i
BN HERZOKGSH SR tBttOL 5o Bls jcd@y detealz  {fff titshgagn@yisiy lsyedidzts B O dgdf In®
ormhjcet sBtcOL so Odzed W s T tejcts fip fnjlsCOsizoe. ¥ [ tdsQ@izj oyd] Isizf W sBtOL
dqdzlsj tdzOydsdzOdzdL Oydd b r mOdgdzs? sHHEOsH OdetbtsH | ZOdzO0 § s T
GlzsB Odzd L Oydd @O cftcdBEpEspPddcd , WOOC IS dzsy Y s gzgzdzdz | , Is O
Isd dzH J dzeydd { Istsets o tsif totsfnOsH disiRO difpfls toftaadzdgr Is iy wo  jHtdAd yfj2f fif frfc tS
sBtOLtsoaOdzd™w d f Hikzets?2 MmMiststods , ECOL T 9 O linfip'€ tc @) ¢ Qlf
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CsMikzH OtcMmliso j ddd® s Btdgj Gn HAteiPdad jiz, 0 jvdidtsy df ota@fdadis Huddss P o § dzfy B dz@ts -
fsHdzd BOJ Isfyw otsftetsy B EMddzde Oddd HOsdzj dzdv dzO B tcOL t
odej hdzi 2 d ter desydes? S tdeS 2tej dzydd, t©OmMiziPis ez B is Gzv - o ¢t
SBtOL 59 Olsj dz/ dz" bls @Gaydelg MW § dzcPH.OY®j "ty Isilstsdy, HOARESAd3 t©6OC Iz
ddzls j cdzOyd s dzOdz! dese s d dzOydeosdzOdzr desc s o w©WOLoadIsdd kzdzdoe
¢ dzdes s Oyd g dz® § RO K@ ' L figlss@aizrdd ff dedsdz j AndeldO G r dzH OO €36 tzlf O
Isd dzH § dzyd VW dzOteH " dz (51RO dzrOdiz’ Sslg @dg'telfj 6 f dzH § 6 1 &z OtOdz €
MOdzr hIsT edzgOdzzlz sl tcH E Is OfMlisE cdedOigzcBOjdEs Il lisH EtecsIln L drpsljdmdd@ d ts d
NS dHistel ¥ Odz® OL ' 8¢ s GiP" sCOLO dzr S, 2 GSE jR20diEUSi IO bz € § Otz e P j S
Isr h COter ObOdzcOdz ROC OREEBSCE BaddiBls ®dgeic@d ™ ¥ OOIs™ dzH O X Il t
BOMJ dzj dzj ted S OtOdzr f, OO OdH OI Py e Clsqdedr L s Gdzc €
Isr h C@®frdzd d3 BHjIGAINZEH EX Il L Il dzH E] dzldsjdazdzO o s ®@dia L Oydw 3 0dzO B (
O2tcr &3 BOfikiGldriSdEfOodzsE Isjvw sO2 BOMNskkzdzkzelk (tor datsydzOw
B OW dzH ORdEIQjdis dz0Oyd sdzOdzd L Oyd W dztsts 3 O dzO denQilp d s dad jad . Odydiny jatsd

Cos dzzf, Odzr yj winn BBE dgy® Yy tsdzHtstelkz dqLddzH j dedlf, MmEkdzlzh Ist

sdzt yjor j |igasmeO@dL Oydvw . |, BN HEZEZOGBHds] GBttOL 59 OIlsj
dZzOyd sdzOdz dzOvY Mmej HO. , or Mh Ow h CsdzO. s9 .d3tsB f tizd] dzte@ bz j 1
Hots2dzr § Hdfdzsdzr ., Moodg Misde" | JtesetOBB ., dJdasj tedzOyd

DLESCHELHE® dzZEB OdzH Oh IsT tolzlz. , L dz OOdzr ¢ dBJ2S¢ddzndaed.
ftesyyd Mid. |, sCklszzyk zOtc y @kz@ Il ,is i s & KIS Iz tc HxCdiz Iz d3t51B@[2deROI
Hdf dzsdBH stcHlz sOOdgzlz. , 1 €d Y OCbkzlkz Hdf dzsdBHtstc. , Bdtog j

dqdzls j edzOyd s dzOdzd L Oydw dzts ts.

djeEBHdY o ®&jyHEZZOtGSHdR = LOHOYO-s o B &kOMId BtOL
ormMh j2 "etsdzr o EmMdzcedwr cdtsBOddL Oydtdzdy = ftesyj Mifse
cOC icMpud sOdzdy ddalsj tedzOydtsdzOdz detscts d dzOydtsdzOdzt dztsc ts
1 sMsOdzs9a C O OS2 ftotspdzy d3F dzj Mz ybddzoj s s B @
Msydodz desy d Skdz sktodesy Wodzj dad J , yd dz s CltctE s
Isjtctedlsstedd. 1 Ists xj otejddv Bodz hddemlsets or Mhda EkEyd B
or fsdzdgv dzd W EkdzC yY dif istciifigeEs @@dy' dzr = ctwlkzff d d3d Misdzs?
sirdedSd o dOydsodzOdz! dzs?2 Mtej HJ .

4t olststots? f sdztse d dz HO OHYyOltsets ©j C0O dzOyddzOj Ismw
sBtcOL 3o Odizf v r otsodzj SO Ismw o Bsh dztsy ezydof j did jH j SFESE @O
SBOLtsoOlsjdz dgr » ofsL Bsy detsMmlsy 2. t OMf tetsMistcOdzj dedj o fy!
CsdeS toj deststf sftsB dztsfisd etsMkzH OteMisoa © o deso 52 ¢ dzsB Odz! dazl

'y Misg M Isj 3  dejffiisdpsilgjtatay jdg® o St Bz 6 2 s e O dzH O F 15 g ek
dzi L O dfnd dsts iy Is mMotsj?2 MisteOdz |, id w©OLadIsdj, BsH j todad L
RZOR sHEG MW sIsOydd etmikzHOttmMlse ©, Ykt tBEkMdzOs dzde ©Ojls dn
Hi2Mlsoksls o t©WOMREOR ¢ Bifida Qidifidoolzjsdzddisi? ffdhmisdjlsdgf € do "dinh j ¢ ts
fsteWHtsC dr ttjoekzdzdteseoOddw ftdmf smsedj dzf ¢ dzOyd tsdzOdz

I Bdtej dzj Mbkh jMlsokjls djyHEZ&ZOtHds?2 Mdhlsj & o' Mmh j
-Od3j ted $ Bdefifds@iizinS Ow o de Y gPEzpzL S BOMY Htekz ¢ d B fls to O dzO &q
SBOL 50 Ols j dz B 220 I MIE)j dgtsH dzv  fesdMasHwls ftesyj mMmr, ¢
ddzlsj tdzOyd sdzOdzd L Oyd s ts B dcl@E BsO@ Rdlad @y d W Is O € Hf jjdatg &8 $o O dzfj Lis@su
Bd N HEZERZOGBH dzis?2 f sdi3sh .

1 OECD (2004). Internationalisation and Trade in Higher Educa@mportunities and Challenges
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| ZsB OdzdL Oydw™w © GBKOLBoOdzedd o' wWoadzw jils C O fusdzisy dels
s tstets dz" sdz0 o9jHil ¢ Mk odddBzZOddw ¢ COyd mlsskz,
tojLEzdz sOtse fHftodtotgg e D dHBlzfs?2 Mststetsd , MO O
sBteOL ts9 Odzd J , oJ dzd yde O4 Ismw dzj tOo § dzMmlise ts. vinddzd o ©O§ Isf
Hsdzy jdz BT Is! tslsCterIs Hdzw odzj "dzj 2 d tor desydes?2 S tsdfl latcj o
SBKOL 59 Olsj dz' daf thtc tewdsdep ded JzdRIsts?2 Isj dzv J dzyd (.

| zsB OdzdL Oydw or Lo OdzO € ydLrdzd OSIsdedL Oyds d dzts:
My shsemsokzjls f GHds2 Msttsd fHHjEeyS] d LOLedlsds
tcOMmlskzh dro tcjMkziclgE@®@esdls Bdscd] MistcOd o L OodMmddsiis!
MsteOdzr ¢ HSCIsObkz Hp@uam B idmd Gpgd JOME2 o MJ 2 tyYd o dH dzt
o MdMmlsjdzdy o' Mh jets BBtOLBO OdzdW s' ted' L fls 0dzO.

4 wOLodIsdjid3 Pt el ofdidse GdzOydtsdzOdzdL Oydd + € tsdzt
SBEOLEBOOded j B s’ e’ L MSB2 1 § M esdzddsd o 66 O dzds s ¥zfs ) ) f 5 o
My smMtseder » 1 WW jClsdodets tcOBBISOIs! 9o BM Mistetsdzj dgw s h d A Mw L
Eyj'BjdzL O jHjdedV MlsOdeso Wispw MO tor desyde' d3d MlstckzClskztc©

s fteddsjtekz, Hdzw sT e’ L M$ 6 d diDeds@apdis ddidsdads. @nprdve | fricofr
ftesBdzj 5 fsor h jdzdw Mmoti2 Cod ktej dzls st tsiys BfdasEpistaO d3fy; to jt
WddOodefser 7 fsMmiskzfdzj ded?2 yjteiL ftodoeodzjyjdedjy HBdestemC s
sB kzyjtedzjyj dzd j 8 Metsdr MiskH j-fiBsle dzptc®Dicke jj HldAS 2 C Is ztc PE Oy
dmf sdz' L so Odzadw™w Mo tsdr tmjj fipiste IPs ds8 toPE dso Ofatlpef j df Y B fdzj Hiso O
d fcjfsHO0O0Isjdzj?2 o BIYHERZOtSHMSHE ftesyi My BB 2O L

tOLoadldy ®BINHEEZOCSH St @BiokLtsoamMEtsets MilstelzH ded U J
dmimdzj Hse Ols j dz' MC dj WsOdEHEsr H dtys dgjsdzde’j pzlstfstets d ftoj f sH O9 O
Hdzw ddesMmisteOdzdz’ = MiskzH j dzlstse .

Vted ud o, s1uv  dzgg Wedzwjlsfw dMmS&dz uj dzd k. I sdz M dd
B Y HEZdOtEH Az HjWisj d dshis! , dskzikss, dt O dif P Q dd s s dadz

10 BBdzijj or M ktesodzy dqdesj edzOydosdzOdzdL Oydw o' fr
ftesyj M MdMmlsj BOIsdyj M 52 dqdzls j ctcOydd d3j Y HEZAOttSH dats 2
sBh jMise jdzdzlz® HjWIsj dz detsfyls! of Mh dr EB&j vz’ BBdzsOd j o j ez .
okzL s dzOM j2 MbteOdzr dIsclkzls Mydlkol: Mw o dMisddzdatsds fmd3r M
CO¢C d o BlHjd dg 7 okLtsoaMmMCdrn MbkzClkzttOR, dOedijsCd@iCER v
CtcOMmMdoks ki @Oz dds? Z2ZOQPdstsB " Isdetsfisd, dOYdsodzOdz! dzf = BB O

44 2yof dzOMmbsizf ddz sl Bsdi dzls dmststed yd MSsets w©WOLodIs
CBSEHO dzOydtsdzOdz dzOv B tsMtsB dzj dzdzsils! o kL BB ofMj BEIdZ] §
dizls j e dzOyd s dzOdzd L Oydd d cdizsBOdzdL Oydd. ltwssWeodzjdedj 1 Ists
otsf csMOR d ftetsBdzj BBOR: ftodL dzOdzedd Ekdzdoe j efmdlisj IsMmC d A
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